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1. INVITATION TO TENDER
TENDER REQUESTED BY:

Shareteah Humanitarian Organization (SHO), Duhok, Duhok, Zirka Road, near to Sabah Atroshi Mosque.
SUBJECT OF THE TENDER:
Insurance
· Medical Insurance
· Personal Accident Insurance
· General Third-Party Liability including the risk of mines and explosive ordnance.
· Vehicles Insurance
· Equipment All Risk Insurance
· Property All Risk Insurance
Contract details: The selected bidder will be awarded a Preferred Supplier contract as the primary provider for the organization's insurance services. Article 5 below outlines the estimated total quantity for the various insurance categories specified in the tender. Insurance coverage will be procured based on the organization's needs by issuing a Purchase Order. The pricing for each insurance order will be contingent on the Bill of Quantities associated with the respective insurance categories and their corresponding quantity ranges.
General Information:  
Shareteah Humanitarian Organization (SHO) is inviting sealed or emailed bids from eligible and qualified applicants for the comprehensive provision of insurance services detailed in the tender. The organization seeks experienced and reputable insurance providers to submit bids covering various insurance categories, including Medical Insurance, Personal Accident Insurance, General Third-Party Liability (including the risk of mines and explosive ordnance), Vehicles Insurance, Equipment All Risk Insurance, and Property All Risk Insurance.

Interested bidders should carefully review the tender documentation for specific requirements, submission guidelines, and evaluation criteria. The sealed bids or emailed proposals must be submitted by the specified deadline to be considered for evaluation.

SHO encourages transparency and fair competition in the bidding process, and all inquiries regarding the tender should be directed to the designated contact person as outlined in the tender documentation.

Note: It is the responsibility of the bidder to ensure that their submission complies with all requirements outlined in the tender documentation. Failure to adhere to the specified guidelines may result in the rejection of the bid.

Interested applicants are encouraged to access the provided link to obtain the complete set of tender documents. It is imperative that bidders review the documents thoroughly to ensure compliance with all requirements and to facilitate the accurate preparation of their submissions.
Note: The contractual arrangement for this tender will be a framework agreement, as detailed in Article 6 (Scope of Work). Article 6 specifies the overall contract quantity, and orders will be placed according to the evolving needs of SHO. Purchase orders will be issued for each specific period, aligning with the organization's requirements and operational timelines.
All offers must be submitted in a sealed envelope (provided by the Bidder) and addressed to "Shareteah Humanitarian Organization" with the corresponding tender number clearly indicated on the envelope. Submissions should be delivered to the following location: Duhok- Zirka Road- near Sabah Atroshi Mosque.
Location: Click Here
Interested applicants shall email info@shareteah.org as an interest of application before 07 Dec 2023. SHO will return to the interested applicant to invite them for the pre-submission meeting, allowing all companies to ask any questions and/ or clarification if required.

Submissions will be accepted from 04/12/2023 to 26/12/2023 during the working days, between the hours of 08:00 am and 04:00 pm (Baghdad Time). Any offers received after this specified time will not be considered.
OR

You can submit the tender at the email in below: 

info@shareteah.org 
Bid Opening:  Bids for this tender will be opened on 27 Dec 2023 in the presence of the Shareteah Humanitarian Organization Bidding Committee.
2.  GENERAL CONDITIONS FOR TENDER
1.  Scope: Shareteah Humanitarian Organization and the Bidding Committee invite tenders specifically for insurance services, encompassing Medical Insurance, Personal Accident Insurance, General Third-Party Liability (including the risk of mines and explosive ordnance), Vehicles Insurance, Equipment All Risk Insurance, and Property All Risk Insurance. This invitation aligns with the outlined procedures, conditions, and contract terms as stipulated in the tender documents. The Bidding Committee and Shareteah Humanitarian Organization explicitly reserve the right to adjust the quantity of insurance coverage specified in the Tender Documents without necessitating alterations to unit prices or other terms and conditions. Furthermore, both entities retain the right to accept or reject any, all, or part of the submitted insurance offers.
2.  Language: As determined by Shareteah Humanitarian Organization, the working language of this tender is (English or Arabic). Other languages will not be accepted.
3.  Qualifying and Conditions:  

Qualifying and Conditions:  The main criteria for admission to the tender are as follows:

a. Certificate of Registration: Submission of a valid Certificate of Registration.

b. IDs of the Owner(s) or Board Members: Presentation of identification documents for the owner(s) or board members.

c. Good Track Record and at Least 2 References from Previous Clients (Mine Action Org preferable): Providing evidence of a positive track record.

d. Bank Account: Possession of a valid bank account. 
NB: Shareteah Humanitarian Organization (SHO) will facilitate all payments for insurance services via bank cheque or through bank transfers.

4.  Tender Basis:

· All Tender Documents must be completed in full, or the application will be disqualified.

· It is intended by the Bidding Committee to invite tenders for Preferred supplier contract.

· All bids shall be made in accordance with the Tender Documents including technical specification, drawings, bill of quantities, and/or activity schedule and the draft of the construction contract intended to sign with the successful applicant.

· All Applicants will receive identical documents: No applicant should add, omit, or change any item, term, or condition on original papers.

· If Applicants have any additional requests and conditions specific to the insurance services, these shall be stipulated in a separate letter accompanying the bid.

· If there is a site visit/tendering meeting, then presence is obligatory. Applicants who do not attend the meeting will be automatically disqualified.

· Each applicant may submit only one bid for insurance services.

· Each bid shall be valid for a period of 90 days from its date of submission.

· Bids for insurance services shall be made in writing and calculated in IQD only, clearly stated on the appropriate forms.

· The insurance bill of quantities, if included in the Tender Documents, must include all requested information, including the origin of materials.

· The applicant shall attach a detailed timetable for carrying out the insurance services and propose ways and means to realize the works.
· For anyone with questions or inquiries regarding insurance tender requirements, it is advisable to send an email to Shareteah Humanitarian Organization at info@shareteah.org . Any queries raised by insurance co. applicants for this tender will be addressed. However, these terms stipulate that any clarification, whether supplementary, contradictory, additional, or reducing to the conditions of this tender, must be in writing and signed by the SHO’s exclusive director or the appointed person.
5.  Scope of Work: 

The scope of work for the insurance services concerns all activities related to the delivery needed to fulfil the required insurance services. This includes the total quantities specified in the attached annex: 
- See Annex (A).

6.  Payments:  Payment will be made in IQD on a quarterly basis of the total of the overall contract cost, and this might be negotiable. 

NB: All payments will be made using bank transfer or cheque. The SHO has the right to refuse any services that do not match the specifications in the tender or agreed upon in the contract.
NB: The overall contract cost or # of insured items/individuals might be increased and/or decreased due to the funds.
7.  Performance Standards:  The works must be undertaken in accordance with all relevant rules, regulations, and statutes currently in force in Iraq.

8.  Receipt of Proposals: A receipt form for tender submissions will be signed by both parties upon submission (for in hand submission), or a confirmation email will be sent to applicants as proof of receipt.

9.  Eligibility of Applicants:  Applicants cannot apply if they:

· Are not registered companies.

· Are bankrupt or in the process of going bankrupt.

· Have been convicted of an offense concerning professional conduct.

· Are guilty of serious misinterpretation in supplying information.

· Are in situations of conflict of interest (with prior relationship to project or family or business relationship to parties on Bidding Committee).

· Were declared serious fault of implementation owing to a breach of their contractual obligations. 

· Are on a list of sanctioned parties issued by the Iraqi and United States Governments.
10.  Bid Delivery: All proposals are to be delivered to the headquarters of Shareteah Humanitarian Organization with the tender number written on the envelope and sealed with the company stamp, including the name of the applicant, in accordance with the deadline specified in the tender documents. Proposals delivered after the specified time will not be accepted.
11.  Bid Opening:  The bids will be opened only in the presence of the Bidding Committee, at the address and on the date specified in the Tender Documents. The applicant’s name, the bid prices, the total amount of the bid, any discounts, and such other information that the Bidding Committee may consider appropriate will be announced and registered in the minutes.  

12.  Bid Evaluation:  The Bidding Committee will check the tenders to ensure that they contain no amendment to the terms or any other (calculation) errors. To assist in the examination, evaluation and comparison of bids, the Bidding Committee may, at its discretion, request clarification from Shareteah Humanitarian Organization Advisors.

Technical Evaluation:  The offers will first be evaluated on technical merits. The technical evaluation assesses the capacity of the company based on submitted technical documents.  Points will be allocated to a maximum indicated in the table below. If a company gains less than 70 points (out of 100), it will not be considered for financial evaluation.
	Criteria
	Points

	a.  Copy of the Company Registration - legally binding
	-Mandatory-

	b. Number of required support documents for each case of claim 
	30

	c. Past reference and recommendation letters 
	20

	d. No. of locations of services in Iraq 
	20

	e. Coverage level of the insurance and percentage of the coverage. Ex: A company that covers medical insurance with the payment of each event up to 85% will gain more points than another one that covers 80% only.
	30

	TOTAL:
	100


Financial Evaluation: The financial evaluation is based on the average cost for each item (average of each quantity ranges, see BoQ).
13.  Selection of Tender: Selection of the successful applicant will be based on the ranking of companies according to financial and technical criteria, as well as any other criteria suggested by the Bidding Committee. Based on this the Bidding Committee will then make a recommendation.

14.  Acceptance of Successful Tender: Considering the recommendation of the Bidding Committee, the Board of Shareteah Humanitarian Organization will make the final choice of the awarded firm. Shareteah Humanitarian Organization will then send a letter of acceptance to the successful applicant. After the submitted documentation from the selected firm has been verified, the firm will be obliged to sign the contract for the stated amount. Any amendment to the awarded tender will be documented as an “Annex” to the contract and will be determined by Shareteah Humanitarian Organization.
3.  NOTES TO APPLICANTS
1. Please answer all your questions. 

2. Supplementary pages may be inserted if required. 

3. Please number each page at the bottom right of each page. 

4. Please retain a copy of your complete submission. 

5. If a joint venture is proposed, all companies are to respond to all questions. 

6. Estimated cost is to be given in (IQD). 

7. Documents delivered late will not be considered. 

8. All forms should be completed. 

9. Every price that is not clear or has been changed must be stamped by the bidder.

10. Tendering meeting, if any, is obligatory.
4. TECHNICAL SPECIFICATIONS 
Background information and purpose of the tender:
SHO is an Iraqi NGO specialized in Mine action. SHO conducting Mine Action activities, which includes Explosive Ordonnance Risk Education, Manual & Mechanical Clearance, Non-Technical Survey, Technical Survey activities to raise awareness of the displaced Iraqi people and clear the danger of mines /or IEDs, and war remnants. 

You can find more about SHO activities at: www.shareteah.org 

As part of the above-mentioned activities, and to support future projects, SHO aim to have a contracted insurance company to insure its own staff, assets, and operations that conduct in Iraq.
a) Technical face-to-face meetings:

The contractor shall participate in technical face-to-face meetings in Duhok, at the SHO office, when required. The contractor will be responsible for preparing all related documents, such as agenda and minutes. The contractor shall propose an agenda in cooperation with the client at least three (3) working days before each meeting. The contractor shall draft and send out meeting minutes within three (3) working days following the meeting, which the client will comment and amend. All comments made by the client must be taken into consideration.
The contractor must cover the costs resulting of these meetings for its staff (transportation, accommodation, services described before).
5. QUALIFICATIONS SUMMARY
	1
	Name of Company 
	

	2
	Address 


	

	3
	City 
	

	4
	Telephone 
	

	5
	Email
	

	6
	Legal Status 
	

	7
	Ownership (state, public, private) 
	

	8
	Number, year, and place of registration 

(Attach Registration certificate to the bid)


	

	9
	Basic activities (max. 3) 
	1.



	
	
	2.



	
	
	3. 



	10
	Banking Information:
	Name of Bank:

	
	
	Address of Bank:

	
	
	Agreed to be paid by wire transfer or cheque:

	11. List of past printing contract
	Year
	Client (with email and phone number)

	
	
	

	
	
	

	
	
	

	Attach references and recommendation letters if any.

	Delivery time for each claim:
(will be mentioned to the contract)
	

	Place of the company services:
(indicate the: country, Governorate, and type of service)
	

	Is your company able to be provided insurance services for Mine Action companies/ NGOs before? (yes or no)
	

	16
	Comments:



	17
	Name, signature, and stamp.
	Date: 




6. DECLARATION OF ELIGIBILITY
I, the undersigned________________________________________________________________

(Name and address of representative)
Representative of _______________________________________________________________

(Name and address of company)

Declare that the following conditions are applicable to us:
· We are registered companies.

· We are not bankrupt or in the process of going bankrupt.

· We have not been convicted of an offense concerning professional conduct.

· We have not been guilty of grave professional misconduct (proven by any means which the contracting authorities can justify).

· We have fulfilled obligations related to payment of social security and taxes.

· We are not guilty of serious misinterpretation in supplying information. 

· We are not in a situation of conflict of interest (with prior relationship to project or family or business relationship to parties in SHO Bidding Committee). 

· We were not declared as serious fault of implementation owing to a breach of their contractual obligations.

· We do not employ personnel below the legal working age.

· We provide basic social rights and fair working conditions for our employees.

· We are not on any list of sanctioned parties issued by the United States Government, United Nations, and European Union.

In the presence of:



                                        Declared by:
____________________________________
_____________________________________

             
 (Signature)



     
(Signature)

____________________________________
_____________________________________

             
 (Name, address)



     
(Location, date)
7. BID FORM
Shareteah Humanitarian Organization Tender №: SHO-122023-01
To: Shareteah Humanitarian Organization

Registered numbers 1I1708033 (IQ) and 3230-K (KRG)

Duhok, Zirka Road, near to Sabah Atroshi Mosque.

Bid Lump Sum
I propose, as general contractor, to Offer Insurance  for SHO as detailed and intended by the above mentioned tender in strict conformity with all the Client request and the elements proposed in my bid and any laws, ordinances, rules or regulations of any governmental agencies or public authorities related to the project for the sum of (in number and letters).

………………………………………………………………………………………………….……………………………………….…………………… in IQD.

Acknowledgement
I acknowledge that I have performed the following:

A. Carefully examined all documents issued in connection with the Tender №: SHO-122023-01
B. Including, carefully examined the technical specifications for the Tender as provided by Shareteah Humanitarian Organization.
C. Examined the context / environment of work.
_____________________________________




Bidder’s signature and company stamp
Date:
Bidder’s name: ………………………………………………………… 

Bidder’s position: …………………………………………….

Company name and registration number: ………………………………………………
…………………………………………………………….……………………………..
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